Complimentary security assessment
services from SecurityScorecard

SecurityScorecard is an industry-leading security ratings service that monitors the
cyberhealth of your ecosystem. Security ratings provide a way to continuously monitor
security vulnerabilities in ten key risk categories ranging from Network Security to
Patching Cadence. SecurityScorecard uses an easy-to-understand A-F grading system
to rate your security posture across ten major risk factors and provides an overall

score.

Security ratings provide a third-party, independent view of the security behaviors and
practices of your own organization as well as those of your business partners. For
many enterprises, security ratings are a required component of their overall security

program and can help you make decisions about who you do business with.

As an eligible AIG Cyber insured, you can receive complimentary
security assessment services from SecurityScorecard.

SecurityScorecard provides an ongoing, real- time security assessment. Our non-
intrusive process delivers accurate and actionable network security insights and
analysis designed to help you understand and resolve security issues within your
network. Remediating vulnerabilities identified in your scorecard may help you obtain

improved policy terms and conditions at renewal.
By accessing the SecurityScorecard platform directly, you can take advantage of the
user interface, workflows, and other information designed to optimize your experience

and support your dedication to maintain a healthy security posture.

Just ask your AIG Cyber Risk Consultant for an invitation to access your scorecard.



SecurityScorecard offers the following complimentary services to
eligible AIG Cyber clients:

e 1-on-1 email and phone support and resolution services

e Joint working session calls with SecurityScorecard Customer Success Team and

engineers

e Automatic recommended action plan (Score Planner) for issue remediation in
order to achieve a “target” letter grade. If the recommendations don’t meet your
needs, you can run interactive “what if” scenarios and create a customized action

plan.

e Collaboration tools to help better manage security and ensure continuous

compliance with regulatory standards and frameworks

The SecurityScorecard platform is based on transparency and collaboration. Our
Customer Success and Customer Reliability Support teams are available to assist you
with remediation and resolution of your issues. If you need assistance at any stage,
get in touch by emailing support@securityscorecard.io. You can also contact AlG’s

Cyber Risk Consultants at cyberriskconsulting@aig.com.

*Clients who purchase CyberEdge and spend more than $5,000 in premium qualify for the above services.

American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years
of experience, today AIG member companies provide a wide range of property casualty insurance, life
insurance, retirement products, and other financial services to customers in more than 80 countries and
jurisdictions. These diverse offerings include products and services that help businesses and individuals
protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the
New York Stock Exchange.

AlG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance
operations of American International Group, Inc. For additional information, please visit our website at
www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American
International Group, Inc. Products or services may not be available in all countries, and coverage is subject
to actual policy language. Non-insurance products and services may be provided by independent third
parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines
insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by
such funds.
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